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Patron, Ayesha Embroidery,  

Musharafabad, 6-km Raiwind Lahore, 
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 Musarrat Hilali, 

Ombudsman: 

 

 

1. Briefly the facts are that the complainant is running a business 

and some unknown persons are harassing her and are not 

allowing her to run her business freely. The complainant 

submitted a complaint before this forum and requested this 

office to investigate into the matter and take the culprits to the 

task. 

 

2. 

 
The perusal of the record shows that the complainant has a 

business problem with some unknown persons who are not 

allowing the complainant to run her business freely in that area, 

the complainant has not mentioned the names of those persons 

who are harassing the complainant, despite a letter written to 

her on 10-9-2011, no list of witness and names of respondents is 

provided to this office. This office could only investigate and try 

the case in which the names of respondents alongwith their 

postal address are mentioned in the column of respondents. 

Since she has not mentioned the names of respondent, 

therefore, this office on its own can not make investigation 

against unknown persons. 
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3. Moreover the complaint has never attended this office. She was 

in contact with the Registrar of this office through telephone. 

The complainant has not contacted this office since September 

2011 which shows that she is not interested in pursuing this case. 

Therefore this complaint is dismissed for non prosecution.  

 Announced  

 

MUSARRAT HILALI 

Ombudsman 

Certificate 

Certified that this decision consists of 02-pages each page has 

been signed and verified by me after completion and 

compilation. 
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